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Use pen, paper for that "Thank You' note [2ePireg BUILD YOL

JOHHA L. MARTIH = JULY 19, 2009
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When was the last time you received a handwritten note or letter? Yoo probably remember the occasion
hecause both are soinfrequently sent. Ifyou're like me, a personal messade is always the first piece of
mail you open.
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In this age of e-everything, the thank-vou note is Thiz column is written by memberz of the Rochester Women's

the unicarn of communication — a rarity. Metweork, whoze focus is to help wwomen connect, grow and
zuccesd. For more infarmation, go to s Faen.arg.

As avice president of communications in the

Internet services group atvWells Fargo Bank,

Beverly Butler understands that. "While marny

things in the tech business arena need to be @

and first to market, an authentic and thoughtful

expression of gratitude shouldn't be ane of them ”

Butler also noted that "there is an implied
sincerity in a handwritten note that is lacking in a
dash-it-off, thanks for eventhing e-mail."

Your Cash for Clunkers Specialists
Aswritten thank-you Qives you an edge, makes you Up to 54,5,9“ trade-in

and your message memorable and is a bargain, for your current vehicle
even at 44 cents for a stamp.
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There is nothing wrong with an e-mail note of appreciation or even a text or Facehook message of @ | ‘@ cﬂ%ﬁﬂ}‘gﬁ >

gratitude. But nothing compares to the real thing.

Your message is 50 much more than the words in a card can communicate. You are saving, "l care
enough aboot you to have taken the time towerite this out, locate your address, purchase a stamp, walk this More Business headlines

to a mailbox and send it off” Your time, care and attention also communicate 3 areat level ofrespect. . . T :
Barilla Fasta finds silver lining in economic clouds

Make your mark, distinguish yourself as more than ardinary and dare to break out pen and paper the next Arewanes really that bad?
time you want to leave a great impression. Comings and goings
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Jonng L Marin is president of Acvancelle Associates, waww powerofimage. corm, g tralning firm specializing
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Top 3 Colon Detox Cleanses Reviewed

We reviemved the top cleanse brands. Don't get ripped off.
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We reviewed the top Teeth Whitening Products-See aur
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